
 

 

Labor conditions and human rights policy 
 

The main objective of our establishment is to ensure a high-quality service to our customers. 
Offering a high-quality service, we ensure customer satisfaction and loyalty, becoming this the 
best ambassador of our business. 

 
To achieve this goal in the Royal Son Bou Family Club we are firmly committed to the care of the 
working conditions of all employees based on the following premises: 

 The welfare and satisfaction of our employees directly affects the quality of the service they 

offer. 

 We focus on fixed workforce, with the least possible rotation of employees, which allows us 

to have qualified personnel well versed in their job position, while each year saves time and 

resources for the training of new personnel. 

 We created the concept of "Family People" whereby each employee feels integrated into a 

community and does not consider himself just another member within the workplace. 

 We promote among the staff, and whenever possible, the close relationship with the clients. 

Close treatment improves communication and makes it easier for the workforce to become 

the perfect ambassador for the area and the community in which the establishment is 

located, fostering the impulse of the commercial premises or nearby businesses. 

 The working conditions of the company are determined by the Hospitality Agreement and 

agreement is signed by unions. With this, the current legislation on workers' rights, salaries 

and equality is guaranteed and respected. 

 The necessary training is offered to personnel in all matters that current legislation requires 

(occupational hazards, food handling, etc.) so that they can carry out their professional 

activity safely. 

 Access to each worker is offered to quality policies, standards of courtesy both to the client 

and to other colleagues, rules of conduct and use of material and facilities of the 

establishment. 

 In case of special needs on the part of some member of the staff, for example, in case any 

worker is pregnant, the appropriate measures will be observed and the tasks will be adapted 

so that they can carry out their work with all the guarantees for their safety. 

 

This policy is reviewed by the Management on a regular basis and is available to anyone who 

may be interested in its review (Tel. 0034-971-372358) 



Signed: 

 
Arantxa González – Deputy Director 

 

 

 


